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ThisPrivacyPolicyandTermsofUseiseffective from12thMarch2017 
 
Manonmaniam Sundaranar University, Tirunelveli("University") – a Govt University under the 
control of Govt of Tamil Nadu established under a law is committed to 
protectingyourprivacyandacceleratingonlinefacilitationofquickerandreliablecommunicationtothe 
applicants /colleges whoare to submit examination application /admission application / other 
application and pay feesonline for semester examination starting from April-
May2017examinations onwards till the current period of examinations and admissions 
byusingthird partyinnovativeonlinesolutions. 

  
This Privacy Policy and Terms of Use (“Policy & Terms”) applies to those persons (“Students” 
or “Colleges”)who submit online application / information and pay exam fee for the 
examinationstobeconductedby theUniversity or other fee being collected by the University since 
AprilandMay 2017 hitherto andvisitingManonmaniamSundaranarUniversitywebsite and 
www.msupayment.intohaveaccessoftheweb interface(“Website”) that contain relevant 
application format fields to be filled in online and submit thesame as well as to make online 
payment of the required fee and convenience charge 
throughauthenticatedlogin(“Service”).Theserviceofferedbythewebsiteismeantonlyforthe relevant 
applicantsbothcurrentandprivatestudents and colleges under the affiliation / supervisory / 
constituent control of the University enteringthe relevant of the students toapplyfor admission or 
appearing for examination from AprilandMay 2017semester onwards hitherto aspertheschedule 
of instructions and / or time table publishedby theUniversity. The applicant students of current 
batches are required to provide the registrationnumber, email ID and mobile number as part of 
online submission of application. As soon as 
theabovedetailsaresubmitted,he/shewillbeallowedwitha validOTP(onetimepassword) the access 
to the interface for transaction. In the case of current students, the interfacewould display the pre-
existing details regarding the subjects to appear for the examinations so asto confirm and pay the 
fees. The private students are also allowed access in the same manner 
andhe/shehastoprovidevariousdetailsaboutthesubjectcodeetc.,toappearfortheexaminationsandpayt
hefee. Anyperson otherthananapplicantstudentasstatedabove or colleges directed to pay fee by 
the university or applicant for admission into university and its constituent colleges, is 
specificallyprohibitedto useorattempt to usetheservice or this website. 

 
Forprovidingyouanauthenticatedaccess,wecollectyourmobilenumberthatbelongstoyouor currently 
being used by you or authorized to be used by you as mandatory requirement. Onsubmitting the 
mobile number, you will be receiving One Time Password (OTP) in the mobileentered by you 
for verification and authentication. On applying the OTP received, you will 
beprovidedanauthenticated accessforusingtheservice. Theinformation submittedbyyou 
isusedfortheServiceandwill beusedonlyforthepurposemeant here.At the end of online application 
with details before submission, you will be asked to declare thestatement as shown in the screen 
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as well as agree to the Policy & Terms to further proceed to usetheservice and 
confirmthesubmission. Ifthedisplayeddetailsinthe screenbeforethedeclaration do not match to 
your details or what you have provided, you may provide additionalinformation as allowed by 
the interface or do the edit, if allowed by the interface and change thedetails OR If you do not 
agree to the declaration and / or the Policy & Terms (you are advised toclickopen and read 
thesame), thenyoushallrevertback byclickingthe“Cancel”buttonavailableinthat webpage.NO 
PERSONSHOULD USE OR ATTEMPT TO USE THESERVICE 
KNOWINGLYTHATTHEDETAILS ENTERED AND /OR THE DETAILSDISPLAYED ON 
THE SAIDSCREENDONOT BELONG TO HIM/HER, THEN SUCHPERSON IS 
PROHIBITED TO CONFIRM THE DETAILS TO PROCEED FURTHER 
ANDDOINGSOWOULD AMOUNTTOVIOLATION OF THE TERMS OF USE AND 
LIABLEFORAPPROPRIATELEGA L ACTIONEITHER CIVIL OR CRIMINAL OR 
BOTHAS THE CASEMAYBE.Oncethe submitted details are of yours and of complete as well 
as you agree to the declaration and Policy& Terms, then you may click the “Confirm” button 
after ticking the check box provided 
therein.Ifanyapplicantticksthecheckboxandclicks“Confirm”button,itisconcludedthathe/shehad 
made the declaration and agreed to the Policy & Terms. In case you have anything to resolveinthis 
regard, pleasecontact byemailfurnished inthewebsite. 

 
In the case of private students, your intended use of the service for the first time itself, the 
mobilenumber entered by youwill be registered and linked toyour details for future 
authenticationalso. Hence you are advised to enter only Indian mobile number that is being used 
by you orauthorized to be used by you. Anyone trying or attempting to violate this mandatory 
requirementmay be treated as violating the Policy & Terms and liable for appropriate legal action 
either civil or criminal or both asthecasemaybe. 

 
Once you confirm and proceed to make the payment, you will be directed to a third party 
servedsecured socket layer web page the Payment Gateway or Online Payment Collection and 
Settlement service provider to do the payment transaction of the required fee and 
conveniencecharge. By choosing any one of the modes of payment options, namely by credit 
card or by debit cardor through net banking as the case may be, you can complete your 
payment.For security reasons the UPI payment will be disabled by default unless otherwise the 
website offers the same as a method of payment solely in the opinion of the web administrator. 
Once payment issuccessful, you will be directed to a page where you can download your 
application in PDF formatforyour record.Depending upon the choice of the mode of payment the 
convenience chargemay vary.While transacting the payment, you are required to provide only 
the credit / debit cardor net banking details that are genuine.Any applicant trying or attempting to 
misuse this pagewill be treatedas violating the terms of usage and liable for appropriate legal 
action either civil or criminal or both asthecasemaybe.By choosing 
toproceedwithpaymentandvisiting the relevantwebpage ofthe 
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paymentgatewayprovider,youarealso boundbytheirterms ofusageand privacypolicy. 
 
You are advised not to make double payment or attempt to make another payment for the same 
service once you have already made the payment and in case the connectivity snaps or you have 
not waited for the usual notification of success payment. However, if a double payment is made 
knowingly or unknowingly by you, the extra payment made will be refunded to you after 
verifying and confirming that you have not availed or provided with the service for which 
payment has been made. Accordingly, the refund cases to be submitted to the University for 
getting the refund or otherwise. In the case of charge back also the same verification will be 
carried out before deciding the status of the refund. While this being the refund policy adopted in 
general, the direct refund by the University through the gateway dashboard facility, if available, 
can also be adopted for exigency situation on case-to-case basis on merit as the case may be. 
Such exigency refund mode cannot be claimed by you as a matter of right but to seek the refund 
as per the procedure laid down by the University 

 
We have the discretion to capture other information such as end user device models, IP, 
usagepattern etc., for analytical purpose and improving the service. The content of your 
informationshallberetainedand used for futurecommunication; conductof examination /admission 
andshallbeavailableforlimited period asdetermined bytheUniversity 

 
You may note that third party software is used for analytics of usage of this site. All 
matrixinformation collected from your usage of the Service shall be used for improving the 
service andevaluating asto how the usersuse the service to compile statisticalinformation. The 
matrixinformation andstatisticalinformation 
shallneverbedivulgedtoyouforanyreasonswhatsoever. 
Wewillusethisinformationinordertomaintain,enhance,oraddtothefunctionalityoftheServiceand to 
personalizetheexperienceforyou. 
 
When you use the website or service, we may store some information on your computer. 
Thisinformation willbe in the formof a “cookie”or similar file. Cookiesare 
smallpiecesofinformation stored on your hard drive. These cookies are essential for the basic 
functionalitiesoffered by the Service. Various categories of cookies (including third party 
cookies) are used inthe website and Service. We do not use cookies to spy on you or otherwise 
invade your privacy.They cannot invade your hard drive and steal information. We use cookies 
to help you navigatethe website and service as easily as possible, and to remember information 
about your currentsession. These are the Session Cookies and they are removed from your 
system when you 
closethewebbrowserorturnoffthecomputer.Youmayalsonotethatanadvicehasbeenprovidedinthewe
bsiteastowhichofthebrowsersaresupported bythewebsiteforoptimalperformance 
andyoushallaccessusingthesebrowsersonly and the website will not entertain any request for you 
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optionally using a browser which is not supported by the website. 
Also,youshouldfollowtheinstructiongiveninthe indexpageofthe 
websitetosuccessfullycompletetheonlinesubmission.You must enable cookies, if required, on 
your web browser to use the Service. 
Youcansetyourbrowsertoeitherrejectallcookies,toallowonly“trusted”websitestosetthem,ortoaccept 
onlythosecookies from thosewebsitesyou arecurrentlyon. 

 
The Website and Service have the required standard security measures in place to protect 
againstthe loss, misuse, and alteration of the information under our control. While there is no 
such thingas “perfect security” on the Internet, we take all reasonable steps to ensure the safety 
of yourpersonal information. Although we will do our best to protect your personal data, we 
cannotguaranteethesecurityofyourdatatransmittedto 
thewebsiteorviatheServiceandanytransmission is at your own risk. Once we receive your 
personal information, we will use strictprocedures and security features to try to prevent 
unauthorized access. Additionally,you retainall rights of ownership to your personal data we 
collect. Except as set forth herein, we will notsell or share your personal data with any third 
parties or use your personal data to compete withyou.Your privacy isof utmostimportance tous. 
Weretainyour dataaslong asneededtoprovide the Service. We reserve the right to disclose your 
personal data as required by 
applicablelawandwhenwebelievethatdisclosureisnecessarytoprotectourrightsand/ortocomplywith
ajudicial proceeding,court order,orotherlegal process servedon us. 

 
Amendments to the Policy & Terms will be posted to this URL and will be effective 
whenposted.Ifyouhavequestionsorclarificationregardingtheservice,pleasesendemailtomsuexamap
plicationhelp@gmail.com 

 
ThePrivacyPolicyandTermsofUsearegovernedbyIndianlawsandsubjecttoJurisdictionofappropriate 
courts inIndia. 


